ificate
of Dependability

Insured: Claimant:

Claim #: Date of Loss:

The repair of your automobile can involve guarantees from a number of sources including
original equipment manufacturers, after=market parts manufacturers, and the Circle of
Dependability Repair Facility that repaired your vehicle.

We want you to know that we will stand behind all parts and repair techniques specified in
the estimate prepared by a Circle of Dependability Repair Facility. The parts may be
after-market, original equipment, remanufactured, or recycled, depending on the kind of
repair. If a supplier of a part listed in the estimate, or the Circle of Dependability Repair
Facility completing the repairs is unable to resolve a legitimate complaint about the quality
of parts, workmanship and/or the repairs, we will make every effort to see that the problem
is corrected. For assistance, contact your nearest Farmers Claims Office or Agent and
present this Certificate.

Disclaimer

This certificate and any representations made herein are non-transferable, and its
benefits extend only to the party owning the vehicle at the time of repair. It is not part
of the insurance policy and does not constitute an extension of coverage thereunder.




